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QUALITY POLICY

Orange City Water Pvt. Ltd is committed to provide Quality Essential
Services 24X7 to ensure the provision of potable, safe, clean drinking

water for NMC consumers within the service perimeter.

This is achieved through:

e Persistent efforts in providing quality and acceptable services as
per contractual provision through a defined process approach.

e 24x7 conversion schedule within the committed time

¢ Maintaining efficient manpower.

¢ Fulfilling statutory and regulatory requirements

e Analytical process approach for focused Continual Improvement.

e Safe, Secured, and Hygienic work environment.
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